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MESSAGE FROM THE EXECUTIVE DIRECTOR

Dear TaraNova Members:

I’m sure you are all enjoying our beautiful spring weather and are eagerly looking forward to the long days of summer.  

As the years pass by, I am reminded of the first years at TaraNova and it is always my pleasure to see familiar names and faces.   I am also pleased to see our newest members enjoying their first vacations with TaraNova.   Many of our new members are people who purchased their TaraNova membership from family or friends.  It is a great honour for me to see the “Pride of Membership” being transferred to your children.

I have noticed that many more members are taking advantage of their membership by having their children and grandchildren join them on vacation.  Extra weeks are used to take family and friends on holidays, weddings and family reunions.  There has also been an increase in our “snow bird” crowd, purchasing additional weeks to vacation in the sun during the bleak winter months.

Over the years I have learned that there are many different reasons for traveling.  Some of you want adventure, some want social gatherings, and others just want to relax in their home away from home.  There are so many different things to do in the vast vacation locations.    Why not start your vacation experience by searching on the web for exciting things to do in the area that you are visiting?  Check out each area by contacting their tourist bureau.  Think of the most important thing you would like to do on your vacation and research to find out if it is available.    You may want to jump out of a plane, kite fly in the mountains, white water raft down a jungle river or deep-sea dive or just like to relax and enjoy your surroundings.  If shopping is what you want, research the internet for outlet shopping malls, antique and flea markets or other specialty stores in your vacation neighbourhood.  Whatever you want to do –information is always available at your fingertips.  

When you are traveling to another resort, remember that you got there using your TaraNova week.  Many resorts may want you to purchase at their resort, usually for much more than an extra TaraNova week.  Before purchasing, please contact TaraNova so that we may try to answer any of your questions regarding other timeshare projects.  As always, your customer service staff is happy to assist you with all your TaraNova vacation needs.
Regards, Teresa Knapp

CLUB GOVERNANCE

You have a unique Vacation Club in which the Members are protected. ALL THE PROPERTIES ARE HELD IN TRUST FOR THE BENEFIT OF THE MEMBERS.  The elected Board exercises jurisdiction over and ultimately controls not only your resort properties, but reviews and approves the annual budget and supervises the club’s management.   Review of the Financial Statements by any member in good standing is available by appointment at head office.  The members elect the Board.  THE MEMBERS CONTROL THE CLUB! All members in good standing may seek election to the Board. Every year two Board Members are elected to a 3-year term. In 2010 Don Timmins and David Simpson, the only nominees, were elected by acclamation to serve until June 2013. 
 
We Appreciate YOU 

We have had a wonderful response from members purchasing additional weeks for friends and relatives.  TaraNova plans to continue to offer members the ability to purchase additional weeks at our specially reduced prices.

 

You, our members, are our best ambassadors.  You are knowledgeable, capable and enterprising.  We invite you to send us your ideas on how you think you may be able to help TaraNova’s growth.

 

Member Invitation

We invite you to contact us with anyone that you might want to refer to TaraNova.  We have had some inquiries from members who would be interested in offering TaraNova membership to their relatives or affiliates.  

Some of you may be interested in making a business of selling TaraNova.  If you have a group of people that would be interested in learning more about TaraNova and how to become a member, just contact us and we could be happy to help you arrange an information seminar for your group.  If there is only one person interested, we would be happy to meet with that individual too.   We can help you to help us expand the TaraNova base.  
Additional Weeks
Why pay full price for a timeshare at another resort, when you can purchase additional TaraNova membership rights from your Club for much less?  

Did you know that you may pay your regular maintenance fees and then purchase “off season” weeks 

for as low as $299 US or purchase last minute RCI weeks for $99 US or $199 US? 

Family Reunion, Wedding, 

Bachelor/Bachelorette, Birthday Party

Whatever the Reason

Why not take a few units in the same week and have the time of your life experiencing an eco-friendly, fun filled week in Costa Rica? 

Or why not take more friends and family to our SeaWatch, South Carolina resort and experience some of the finest golf courses in the world, miles of sand beaches, outlet shopping, live shows, water sports and great fishing?

Maybe your office would like to treat its employees to a week in one of our destinations – what a great fun filled incentive!

Just contact the Club to find out how you can put together a group to explore one of our TaraNova locations! 


[image: image2.wmf]                        Letters from Members
Congratulations Mary MacDonald the WINNER of an RCI week!!!  We love to hear from our members.   Just mail, fax or e-mail telling us about your vacation.  We will enter your name into the draw.  You too may win a week into your RCI account courtesy of TARANOVA!  

We have our new section on our website to display your pictures.  Just go to www.taranova.com and click on “Membership” then click on “Member Photos”.  If you have any pictures that you wish to share with other TaraNova members, please send a message to club@taranova.com and attach your pictures in jpg format.  In order to protect our computer system, you must send us a message on your e-mail cover noting your name and membership number or we won’t be able to open the attachment!!!

Good morning everyone! …..

I always enjoy reading about travelers experiences and because I have traveled quite a lot I always think I should write to you – but a busy life, it just never gets done.  

With a friend 3 years ago, we spent two weeks in San Jose at your home resort. The staff, mostly young people, were terrific as was Costa Rica – it was one of my most memorable and adventurous holidays.  It was like stepping into a Geographical Magazine. We even got to stay in the jungle for a few days – what an experience!  Manuel Antonio National Park was my favourite – or perhaps it was the Poas Volcano – or perhaps it was the hot springs – or perhaps it was the rain forest!  We also enjoyed San Jose.  It was all so wonderful and we hope to go back there again.  We still talk about it…………………………………….  Daphne Ames

Dear Teresa, Rosanne and all the other staff:

Thanks very much for all your hard work this year.  We have just returned from a wonderful 2-week vacation in Nassau through an RCI trade. As in previous years, we would like to deposit our TaraNova week with RCI……..

Regards, Peter Harris & Penny Jones


Editors Note:  Great  - they requested to bank as soon as they knew they wanted to exchange through RCI
Dear Rosanne….

I recently exchanged my week for a cruise to Alaska on Holland America.  Beautiful service, excellent meals, and amazing geography.  I prefer a slightly more active vacation, so I will likely seek the hills of Vermont/New Hampshire next fall.                              Mary MacDonald. 

Dear Rosanne….Two of the children and I have just returned from a week in the Pocono’s.  The weather was great and the trees beautiful.  We are planning on visiting the east coast next summer.

                                             Regards to all, Marjorie Sherk

ALERT–ALERT – RESALE COMPANIES

Does this sound familiar?   You were contacted by a company stating they had a signed offer to buy your membership but that you would just have to send in a retainer and transfer fee. You were contacted inviting you to attend a meeting because they can guarantee to transfer your membership to a resale company for a fee.
           BE AWARE – CHECK WITH TARANOVA

On February 5, 2010 RCI sent out an advisory that stated

“These third party entities may offer to assist in the sale or rental of owners’ timeshare interests for an upfront fee, or they may invite an owner to attend an informational dinner to discuss updates to RCI exchange programs”. “RCI also has been informed that certain resale service providers are offering to sell an owner’s timeshare (including RCI members) and thereby relieve the owner of her or his ongoing maintenance fee obligations, in exchange for upfront fees and execution of a power of attorney to sell the owner’s timeshare.  Owners receiving such offers may wish to consult with an attorney and/or their resort to confirm that a transfer of ownership and the corresponding maintenance fee obligation will occur as represented and any resulting sale or rental will be honored.”

Please follow RCI’s advice and contact TaraNova before you attend or sign ANY paperwork.
 TRANSFER/PURCHASE OF MEMBERSHIP

Transfers, new memberships or changes will only be processed upon receipt of ALL completed documentation and fees.   The membership must be paid in full and current in all fees owing to any TaraNova entity.  The Membership must be transferred into the name of individuals, with proper identification as outlined in the transfer forms.  The membership cannot be registered in a company name.  Forms and fees must also be signed and paid when adding or removing a name from the membership. Contact TaraNova for the up-to-date required fees and forms.

IMPORTANT NOTICES!
TARANOVA ANNUAL MEETING

 Date:  June 12, 2010   Time:  10:00AM – Noon 

Place:  TBA (near TaraNova head office, North York)


The meeting is open to all members in good standing and the purpose is to review the Club’s financial status and outline future plans.  Advise the Club in writing on or before May 6, 2010 of your intent to attend. (Space will be reserved to accommodate only those members who RSVP by May 6.) All members who confirm, will be notified of the location.  In order to avoid unnecessary financial costs, Management will cancel the meeting if less than 5% of the membership base intend to attend)  
DATES TO REMEMBER

· May 6, 2010 written confirmation of intention to attend the Annual Meeting.

· June 12, 2010 Annual Meeting

· October 2010 fall newsletter TaraNotes will be sent.

· October 1, 2010 Maintenance Fees for 2011 mailed 

· November 1, 2010.  Maintenance Fees for 2011 due.  IMPORTANT:  The dues must arrive at our office on or before closing time on November 1, 2010 or a late fee and interest will be charged. (The office will be open on November 1, 2010 until 4:00pm. to ensure that all members have the ability to make their payments on time. 
· November 15, 2010.  This is the last day to reserve your 2010 week with TaraNova and to bank with RCI.  (All requests must be received in writing and members must be current in all payments to Club. 

MEMBER SOCIAL MEETING

The very first Social Meeting was held on December 7, 1997 and many other meetings have been held over the years.   The purpose of the meetings are to find ways to provide a forum to meet other members, exchange information maximizing the benefits of TaraNova and to be a focal point for issues involving the general membership.  Over the years many of our members have taken advantage of these meetings and have found them not only informative, but an enjoyable experience. Volunteer members arrange the meetings.  The Club would be happy to assist anyone that would be interested in arranging a Social Meeting.  

MAINTENANCE FEE INFORMATION:

Maintenance fees are set in September, invoices are mailed October 1 and payments are due November 1.  This provides ample time to arrange for payment. Maintenance Fees are billed in US funds.  If you are paying by Canadian funds, you must call the Club to find out what conversion rate will apply. Please do not assume the rate of exchange.   Even with the Canadian dollar at parity or above, TaraNova charges an exchange rate different from the bank rate.  

Credit card facilities are available, however the amount processed on your card will be in Canadian funds and with a high exchange rate.  With the strong Canadian dollar, we recommend you either purchase a money order for US funds, or write US funds on your cheque.  (Confirm with your bank that they will convert and what your bank charges will be.) 

At the January 2010 board meeting the subject of utilizing on-line banking facilities for payments was discussed.  Because problems with on-line payments have occurred at other associations causing accounts to be frozen, the board decided to protect TaraNova and its members therefore TaraNova will not be offering on-line payment services.
Please call the club if you wish to confirm receipt of payment.  Receipts are not automatically mailed. Your dues must be paid before requesting to bank or book a week.  Banking and reservation requests for unpaid weeks cannot be held.  You must send another written request once the club has received payment. 

Many of our members prepay their dues and request early to ensure they receive their desired TaraNova location.  Also, prepayment and request for RCI banking will ensure that you receive a week in your bank that has a higher trading power than if you waited to bank.  (Don’t forget the earlier you bank and the earlier you request your weeks through RCI, the greater the trading power of your deposited week.)  

You may prepay your 2011 maintenance fees now, at the 2010 rate.   If there is a change in the dues for 2011, you will be invoiced October 1 for the balance.  Once paid, you may then request to bank your 2011 week and you may also request a TaraNova location up to one year in advance of the check-in date. 

T A R A N O V A   V A C A T I O N   C L U B

150 Consumers Road               www.taranova.com               Telephone:  (416) 499-8600

Suite 401                                    club@taranova.com                           Fax:  (416) 499-0231

Toronto, Ontario M2J 1P9                                                       Toll Free: 1-800-914-CLUB
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